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The day to da
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T Personal UndepenzBedOm2ce Payment

These three areas of enquiry are never straightforw
be bewildering for many people, for exampl e

1T ESA application form is 57 pages | ong,

1§ Mendip District Council Housing Benent application
T PYP application form is 20 pages.

Omit one question or fail to tick a box and you are
can often |l ead to other problems such as debt.
Debt Probl ems
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% of Clients by
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Nearly two thirds of oU
living in rented accom
proportion of whi ch (
housing association pro
A signipcant proportior

B Housing Association/RSL Tenant
B Private Tenant
B Own Outright

B Buying Home (Mortgage, etc)

home of their own, Wi o

. i X E Homeless/Staying with Friends
ei ther l'iving r ott @ hy

accommodat i o-8aurojrngs owiat h K Other

and relatives. Mendi p

of the highest proport.i
Somerset and our pgures

Clients by Empl o
Over 60% of Citizens A C B Permanently Sick/Disabled
2015/ 16 were l'iving 0 B Unemployed
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Credit arena and t he
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Clients by Hous
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l'ive on. The earnings
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We are more than | usH
U think you can see from the project
Advice Mendip service Iis more than |
up a | eanet 1 f you need some i nfor me
take this opportunity to highlight t
engage in with the wider community.
Mul-channel Access to Advice

Face tpwd agreovi de 37 nhosuerrsvidcreopat Fr ome, Shejy
Street, pl us many more hours of appointment
Tel ephkxamse part of the Somerset group of Citi

service pve days zap me3de k4 44 088 P a6 3

Di giztval can -m&ek a@ccess for help and advice f
onl i ne. People can get full access to our comprehens
service that is wupdated daily to enderlde doodrsaaw adn

is widely accepted from many quarters that m

GRPRbased Advice Services
E We have been working in partnership with GP

medi c al problem due to problems they are str
outreach project procvliiidneisc aQP sprweistchr iabinnogn opt i
problems underlying depression, stress or an:
become il more often than not need help and advice
wor k and household issues. Our GP based service is
Emergency Help in Crisis
Udn concert with the other Citizens Advice services |
County Council As Local Assi stance Scheme (LA
i n acut e need with either f ood, fuel or €S S
emergency help means that we are able to beg
‘$ has tipped the person into crisis.

Preventing Homel essness

We provide Mendip District Council -t Hao &i mg \
service for people facing eviction. Of ten v
are able to complete the relevant court f ol
someti mes even put the <client in a taxi t o t
warrant suspended to give us time to sort ou
not only keeps people and families in their homes b

council tax payers) many £, 000s i-mowamenmgenacst a.cCc 0o mm




nnances

Specialist Debt Advice Service

Debt makes up a signipcant el ement of t he
Mendi p.

The amount of new debt caseload through our
of pounds a year . dn 2015/16 it was £2,100, 0
to oFer a full debt management service to he
(and often their lives) back in order. We ar

Unsolvency Service for our debt team to process Debt
debts written oF after 12 months so they can make a

Hel ping Develop Money Skills ir

We work with a number of | ocal schools by t

programmes into the education arena. We see

about smarter ways to manage their money be

away from their family support. These have

pupil szsal mueh so that we are currently worKki

l ink pnancial awareness with healthy eating options

~ Hel ping Develop Money Skills ir

To try and avoid clients getting into the s

devel oped a new role in our debt t eam, t o Wi

their skills and ability to manage their pna

management solution that we painstakingly he

coming back for more hel p. Under a slightly

take referrals from DWP of people who need help witt

mi grated to the new Universal Credit. Numbers are st
be rolled out to families.

gown.

Looking to use the wide recognition of the

Linking with Partner Schemes 1t c
C
(

good practice, many other organisations al s
support programmes. Somerset Community Found
their Surviving Wi nter grants to ol der i ndi
hel ping with extra heating bills or, as with
We are able to promote similarly helpful sc

programmes which can certainly help people manage t
us to give the proper debt advice nprst. We have al s«

peopl e

make smarter energy usage and explore options



Unvest ment

Return 1 n

Wher e our money
came from Y
Just |l i ke the NHS our service
is free at the point of wuse. N o
one has t o worry about
having ftandgalet As be
honest there is very Ilittle you
can get for free these days.
Neverthel ess, it does cost a
good deal of money to run
our servinceesxcess of
£500k this year and without
the support of all our funders
we would not be in business.
So on behalf of all our clients
past, present and future we
woul d I i ke t o acknowl edge
the vital contribution they al/l make in keeping fre
Thank you.
we SOMERSET /_\'t
Q m Somerset
“ & the M m Community Foundation
e vone
LOTTERY FUNDED Advice Se¥v e’ s i
a
_MENDIP |
Money Out
Like most organisations t
goes on salaries and the
run our services but a go
we receive goes directly
for example in the £97k C
£25k of funding that we d
of Somerset County Counci
Local Assistance Scheme
visible this year is that
received this year and th
the <cost of our moving p
Mal | et whi ch we wer e ab
reserves.
Soci al Value :
But there is more -teod odel ivwdruyntmedelngt han just a nn
value gained from the investment made in Mendip Cit
enabling us to provide high quality advice services
has tangi bl e benents for t he individual, our com
strengthening our community in this way and bringin
cohesion and give people a greater stake in their
behal f of a community.



